
UPO SHELTER HOTLINE TRANSPORTATION SCHEDULE 

HYPOTHERMIA SEASON FY 2026 - 2027 

Table 1: Morning Transportation FROM Men's Shelters (6:30 AM - 9:30 AM Hourly) 

Pickup Location Time Drop-Off Destinations 

Adams Place Men Shelter 
2210 Adams Place NE 

Hourly 
6:30 AM - 9:30 AM 

• SOME @ 71 O St NW 
• Downtown Day Center @ 1313 NY 
Ave NW 

801 East Men Shelter 
2722 MLK Jr. Ave SE 

Hourly 
6:30 AM - 9:30 AM 

• SOME @ 71 O St NW 
• Adam's Day Center @ 2210 
Adams Pl NE 
• Downtown Day Center @ 1313 NY 
Ave 

New York Ave Men Shelter 
1355 New York Ave NE 

Hourly 
6:30 AM - 9:30 AM 

• SOME @ 71 O St NW 
• Adam's Day Center @ 2210 
Adams Pl NE 
• Downtown Day Center @ 1313 NY 
Ave 

Emery Low Barrier Shelter 
1725 Lincoln Rd NE 

Hourly 
6:30 AM - 9:30 AM 

• SOME @ 71 O St NW 
• Adam's Day Center @ 2210 
Adams Pl NE 
• Downtown Day Center @ 1313 NY 
Ave 

Living Life Alternatives (LGBTQ+) 
400 50th St SE 

6:30 AM – 7:00 AM 
(One Pickup) 

• SOME @ 71 O St NW 
• Adam's Day Center @ 2210 
Adams Pl NE 
• Downtown Day Center @ 1313 NY 
Ave 

 

Table 2: Afternoon & Evening Transportation TO Men's Shelters (1:15 PM - 8:30 PM) 

Pickup Location Time Drop-Off Destinations 

SOME @ 71 O St NW 1:00 PM & 2:00 PM 
(Two Pickups) 

• Adam's Day Center 
• Downtown Day Center 

Adam's Day Center 
Downtown Day Center 

Hourly 
4:30 PM - 8:30 PM 

• New York Ave Men Shelter 
• 801 East Men Shelter 
• Emery Low Barrier Shelter 

North Capitol & Mass Ave NE 
Covenant House - North Capitol St 
/ New York Ave NE intersection 

Hourly 
4:30 PM - 8:30 PM 

• New York Ave Men Shelter 
• Adams Place Men Shelter 
• 801 East / Emery Shelter 

Downtown Day Services Center 
9th & G St NW 

Hourly 
4:30 PM - 8:30 PM 

• New York Ave Men Shelter 
• Adams Place Men Shelter 
• 801 East 
• Emery Low Barrier Shelter 
MEN HYPO SITE LOCATIONS 
1. 801 East Day Center - 2722 MLK 
Jr. Ave SE 
2. Federal City (1 North) - 425 2nd 
St NW 
3. Emery Overflow - 1725 Lincoln 
Rd NE 
4. Adams Place - 2210 Adams Place 
#1 NE 



5. Blair - 651 I St NE (NEXT PHASE 
OPENING TBA) 
6. La Casa - 1131 Spring Road NW 
(NEXT PHASE OPENING TBA) 

 

 

Table 3: Morning Transportation FROM Women's Shelters 

Pickup Location Time Drop-Off Destinations 

D.C. General Building 9 - Harriet 
Tubman 
1910 Mass Ave SE 

Hourly 
6:30 AM - 9:30 AM 

• SOME @ 71 O St NW 
• Adam's Day Center @ 2210 
Adams Pl NE 
• Bethany's Day Center @ 1333 N St 
NW 
• Downtown Day Center @ 1313 NY 
Ave 

Pat Handy Women Shelter 
810 5th St NW 

Hourly 
6:30 AM - 9:30 AM 

• SOME 
• Adam's Day Center 
• Bethany's Day Center 
• Downtown Day Center 

St. Josephine Shelter 
6010 Georgia Ave NW 

6:30 AM - 7:00 AM 

(One Pickup) 
• SOME 
• Adam's Day Center 
• Bethany's Day Center 
• Downtown Day Center 

 

Table 4: Afternoon & Evening Transportation TO Women's Shelters 

Pickup Location Time Drop-Off Destinations 

SOME @ 71 O St NW 1:00 PM (ADA) & 2:00 PM (non-
ADA) 
(Two Pickups) 

• Adam's Day Center @ 2210 
Adams Pl NE 
• Bethany's Day Center @ 1333 N St 
NW 
• Downtown Day Center @ 1313 NY 
Ave 

Bethany's Day Center 
Downtown Day Center 
9th & G St NW 
North Capitol & Mass Ave NW 

Hourly 
4:30 PM - 8:30 PM 

• Harriet Tubman @ DC General 
• Pat Handy Women Shelter 
• St. Josephine Shelter 
• Eve's Place 

Adam's Day Center Hourly 
4:30 PM - 8:30 PM 

• Harriet Tubman @ DC General 
• St. Josephine Shelter 
• Pat Handy Women Shelter 
WOMEN HYPO SITE LOCATIONS: 
1. Eve's Place Day Center - 2210B 
Adams Place NE 
2. Naylor Road - 2603 Naylor Road 
SE 
3. St. Josephine - 6010 Georgia Ave 
NW 
4. KBEC Family Life Center - 4100 
South Capitol Street SE 

 

 



Table 5: LGBTQ+ Shelter Transportation - Living Life Alternatives 

Pickup Location Time Drop-Off Destinations 

Living Life Alternatives 
400 50th St SE 

MORNINGS 
6:30 AM – 7:00 AM 

(One Pickup) 

• SOME @ 71 O St NW 
• Adam's Day Center @ 2210 
Adams Pl 
• Bethany's Day Center @ 1333 N St 
NW 
• Downtown Day Center @ 1313 NY 
Ave 

SOME @ 71 O St NW AFTERNOON 
1:00 PM (ADA) & 2:00 PM (Non-
ADA) (Two Pickups) 

• Adams Day Center 
• Downtown Day Center 
• Bethany's Day Center 

Downtown Day Center 
Adams Day Center 
Bethany's Day Center 
9th & G St NW  
North Cap & Mass Ave NE 

EVENINGS 
Hourly: 4:30 PM - 8:30 PM 

• Living Life Alternative @ 400 50th 
St SE 

 

Table 6: Youth (Aged 18-24) Transportation 

Pickup Location Time Drop-Off Destinations 

The Sanctuary (Covenant House 
Shelter) 
511 Mellon St SE 

MORNINGS 
7:45 AM - 8:00 AM (One Pickup) 

• Latin American Youth Center 
(LAYC) @ 1419 Columbia Rd NW 
• S.A.M.U. Drop-In Center @ 650 
Pennsylvania Ave SE, Suite 230 
• Zoe's Door Drop-In Center @ 900 
Rhode Island Ave NW 

Zoe's Doors Drop-In Center 
900 Rhode Island Ave NW 

EVENINGS 
7:45 PM - 8:00 PM (One Pickup) 

• The Sanctuary @ 511 Mellon St SE 
(Covenant House Shelter) 

 

Table 7: Hypothermia / Overflow Sites - MORNING PICKUP 

Pick Up Location(s) Time Drop Off / Notes 

MEN: 
1. 801 East Day Center - 2722 MLK 
Jr. Ave SE 
2. Federal City (1 North) - 425 2nd 
St NW 
3. Emery Overflow - 1725 Lincoln 
Rd NE 
4. Adams Place - 2210 Adams Place 
#1 NE 
5. Blair - 651 I St NE (NEXT PHASE 
OPENING) 
6. La Casa – 1131 Spring Road NW 
(NEXT PHASE OPENING) 

5:45 AM - 7:15 AM 
At EACH site until cleared 

Drop: SOME @ 71 O St NW 
 
Transportation is available to Day 
Centers after breakfast at SOME. 
 
DAY CENTERS: 
• Adams Day Center @ 2210 Adams 
Pl NE 
• Downtown Day Center @ 1313 NY 
Ave NW 
• Bethany Day Center @ 1333 N St 
NW 

WOMEN: 
1. Eve's Place Day Center - 2210B 
Adams Place NE 
2. Naylor Road - 2603 Naylor Road 
SE 
3. St. Josephine - 6010 Georgia Ave 

5:45 AM - 7:15 AM 
At EACH site until cleared 

Drop: SOME @ 71 O St NW 
 
Transportation is available to Day 
Centers after breakfast at SOME. 
 
During evening/night/overnight, 



NW 
4. KBEC Family Life Center - 4100 
South Capitol Street SE 

customers will be transported to 
Hypothermia Sites once Low Barrier 
Shelters are at capacity. 

Accessibility & Contact 

The UPO Homeless Hotline is accessible 365 days a year: 

• Toll-Free: 1-800-535-7252 

• Local: 202-399-7093 


